Upgrading Bill Credit Voucher Promotion

These Terms and Conditions (“Terms”) govern this Promotion. Participation and/or claim
instructions form part of the Terms which you will be deemed to have accepted if you
participate. Please read the following Terms carefully and keep a copy for your information.

The Promotion

Selected Pay Monthly (“PAYM”) Customers (“Customers”) upgrading to PAYM, will receive £25
bill credit off their next bill, when they upgrade to a Pay Monthly contract, consisting of both a
device and airtime contract. Eligible customers will receive a text and/or email to be used
when they upgrade to an eligible PAYM contract. All upgrades are subject to status and
approval. Please note, upgrading to a Pay Monthly contract may involve a loan (Consumer
Credit Agreement), which may affect your credit status and affordability

Eligibility: Customers must receive direct communications from Tesco Mobile about this
Promotion and upgrade to an eligible PAYM contract. One voucher per mobile phone number.
Available via Tesco Mobile Store, online, or via Telesales.

This Promotion is valid until midnight on 2 December 2025, before which time customers
must have signed the relevant Consumer Credit Agreement for their upgrade.

1. Only Customers who receive a text and/or email with details of this Promotion from Tesco
Mobile will be eligible, subject to additional eligibility criteria set out below.

2. Eligible customers will receive a £25 voucher which will be taken off their next bill if they
upgrade to an eligible PAYM contract (a “Bill Credit”). In the event the Bill Credit exceeds the
total amount of the bill, the remainer of the value of the Bill Credit will come off the
Customer’s next bill.

3. The voucher must be presented at the point of purchase and will be applied to a
Customer’s next bill, as a discount applied against their bill(s). The voucher cannot be used on
any other products. Clubcard points will not be earned for the proportion of the bill covered
by the Bill Credit.

4. Customers must redeem the Promotion via a Tesco Mobile Store, online, or via telesales.
This promotion is not available via Tesco tills.

5. Customers in arrears or currently on a payment plan are not eligible for this promotion.

6. Customers are only eligible for one voucher per mobile phone number from this Promotion,
provided each individual subscription has received direct communications from Tesco Mobile
about this promotion.

7. This Promotion can be used in conjunction with other promotions, with the exception of
any colleague deals or upgrade exclusive deals which cannot be applied alongside this



promotion. If using alongside Clubcard Vouchers, the voucher code linked to this promotion
must be used first, before Clubcard Vouchers are applied.

Miscellaneous:

8. Tesco Mobile reserves the right to withdraw or amend this Promotion or these Terms and
Conditions and to disqualify claims which it considers do not comply with these Terms and
Conditions at any time at its own discretion. In the event this Promotion is withdrawn,
Customers will be notified, and Tesco Mobile will use reasonable endeavours to honour valid
existing claims made before such withdrawal. Tesco Mobile’s decisions regarding all
promotional matters will be final, and no correspondence will be entered into.

9. Tesco Mobile shall have the right, where necessary, to undertake all such action as is
reasonable to protect themselves against fraudulent or invalid claims or terminate this
Promotion due to excessive fraud. This process may involve Tesco Mobile sharing information
with third parties.

10. Tesco Mobile excludes liability, to the fullest extent permitted by law, for any loss or
damage caused to a Participant arising out of or in connection with this Promotion.



