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Terms and conditions 

These Terms and Conditions (“Terms”) govern the Safe Start promotion. By signing up 
to this promotion you agree to be bound by these Terms. 
 

1. Eligibility 
 

1.1. To be eligible for this offer you must purchase an eligible pay monthly SIM-only or 
Handset plan connected to this promotion and you must be aged 18 years or older.  
 

1.2. Eligible SIM-only and Handset plans included within this Safe Start promotion are 
detailed here: https://www.tescomobile.com/safe-start-help 

 
 

1.3. You must be a resident of the United Kingdom, Isle of Man, Jersey or Guernsey.  
 

1.4. You must meet certain eligibility requirements which may include credit checks and 
identity verification. In addition, to help prevent fraud and money laundering, we and 
our service providers may work with fraud prevention agencies to access, use and 
share your information that's held and has been collected by us or them. To find out 
more about your rights and how we collect your information, use and share your 
personal data, please read our privacy policy. 

 
2. Safe Start promotion details  

 
2.1. Safe Start is designed to help families keep children safe online. The SIM-only and 

Handset plans included in the promotion are suitable for children and young people, 
with flexible controls for different age groups (Under 12, Under 18, and 18+). However, 
the main account holder must be aged 18 years or older. 
 

2.2. Connected plans included within the Safe Start promotion include 3 levels of parental 
controls, scam call filters and spend caps. It’s suitable for children and young people, 
with flexible controls for different age groups (Under 12, Under 18, and 18+). 
 

2.3. Connected plans included within the Safe Start promotion entitle you to a 12 month 
Sway.ly Duo plan at no extra cost. The Sway.ly Duo plan supports up to 2 users per 
Sway.ly subscription.  Main Sway.ly account holder must be 18+. You are entitled to 
one Sway.ly Duo subscription per eligible Tesco Mobile Safe Start Plan. 
 

2.4. You will be able to use your UK allowances at no extra cost in 48 destinations. Please 
visit Home From Home | No EU roaming fees until 2026 | Tesco Mobile for more 
information.  
 

2.5. You may be eligible to earn Clubcard points on your bill. Collect 1 point for every £1 
spent at Tesco Mobile. To be eligible you must be a Clubcard customer. If you do not 
have a Clubcard you can sign up for free at Register.  

 
3. 12 month Sway.ly subscription  

https://www.tescomobile.com/why-tesco-mobile/awards-and-reviews/home-from-home
https://www.tesco.com/account/register/en-GB?hasClubcard=false&isClubcard=true


  

 
3.1. The Sway.ly Duo subscription included within eligible Safe Start plans runs for up to 12 

months from the purchase date of your pay monthly SIM-only or Handset plan, 
regardless of when you activate your subscription. 
 

3.2. To access your Sway.ly subscription you must activate using the method 
communicated to you by Sway.ly after purchase of your eligible Safe Start SIM-only or 
pay monthly handset plan.    

 
3.3. You may activate your subscription at any point during your 12 month eligibility period 

but delayed activation will result in a shorter overall subscription period.   
 

3.4. After the 12 month Sway.ly subscription ends, the free promotional period will 
terminate automatically with no auto-renewal. You will have the option to manually 
continue your subscription with Sway.ly on a monthly paid basis, details of which will 
be shared with you by Sway.ly prior to the end of your 12 month free subscription 
period.  For any billing related queries connected to your Sway.ly subscription, please 
contact Sway.ly directly at support@sway.ly or contact 0203 916 5626. 
 

3.5. If you cancel your Sway.ly subscription during the initial 12-month subscription period 
you will be eligible to re-activate your subscription  but the original subscription end 
date will remain unchanged and will not be extended.    
 

3.6. For the best user experience of the Sway.ly app, you should adhere to the stated 
minimum device and system operating requirements, currently iOS 15.1 or Android 14. 
 

3.7. By purchasing an eligible Safe Start plan you agree that Tesco Mobile will share your 
data with Sway.ly to enable delivery of the Sway.ly Duo Plan service. This data sharing 
is necessary for the purpose of administering this offer.  

 
3.8. We collect and share personal data with Sway.ly for the purpose of activating, 

delivering and administering this offer including account holder name and email 
address. We also share account status updates, including cancellation and 
disconnection events, to ensure your Sway.ly subscription is manged accurately.  For 
more information on how we use and protect your data, please visit Privacy and 
Cookies Policy | Tesco Mobile. For information on how Sway.ly uses and protects your 
data, please see TM.sway.ly/startterms 
 

3.9. We are not responsible for the performance, availability, or support of the Sway.ly 
app or service. All account queries, technical issues, or support requests relating to 
Sway.ly should be directed to Sway.ly’s customer service team. For full details and 
terms see TM.sway.ly/startterms 

 
4.  Cancelation of your Safe Start plan  

 
4.1. If you change your mind after you have purchased a Safe Start plan, you can tell us 

that you would like to cancel during the Cooling-off Period of 14 working days. More 
information on cancelation during the Cooling-Off Period can be found at Clause 3 of 
Tesco_Mobile_Pay_Monthly_Service_redline_Terms_and_Conditions-June_2025.pdf  

mailto:support@sway.ly
https://www.tescomobile.com/terms-and-conditions/privacy-and-cookies-policy
https://www.tescomobile.com/terms-and-conditions/privacy-and-cookies-policy
https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/pay-monthly/Tesco_Mobile_Pay_Monthly_Service_redline_Terms_and_Conditions-June_2025.pdf


  

 
4.2. If you cancel your Safe Start plan with Tesco Mobile during your 14 working day 

Cooling-Off period or after this time, your entitlement to the 12 month Sway.ly Duo 
subscription will also be cancelled.   

 
4.3. If Tesco Mobile terminates your Safe Start plan in line with the terms and conditions 

set out in our Tesco_Mobile_Pay_Monthly_Service_redline_Terms_and_Conditions-
June_2025.pdf your entitlement to the 12 month Sway.ly Duo subscription will also be 
cancelled.   

 
5. General  

 
5.1. This in an ongoing promotion and Tesco Mobile reserves the right to terminate and/or 

amend the promotion, along with these Terms at any time, upon reasonable notice.  
 

5.2. Tesco Mobile reserve the right to limit the applicability of any particular offer to 
specific customers and may from time to time run different offers with different 
terms for different customers.  

 
5.3. In addition to the above Terms, by signing up you also agree to be bound by the 

following additional Terms and Conditions:  
 
5.3.1. Tesco Mobile General Terms and Conditions; 

 
5.3.2. Tesco Mobile Pay Monthly Service Terms and Conditions; 
 
5.3.3. Fair Use and Home from Home Policies;  

 
5.3.4. Tesco Mobile Pay Monthly Privacy Policy; and  
 
5.3.5. Clubcard terms and conditions. 
 
5.3.6. Family Perks terms and conditions. 

These can be found at: Terms And Conditions | Tesco Mobile.  

Last updated: 13 July 2026  

  

https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/pay-monthly/Tesco_Mobile_Pay_Monthly_Service_redline_Terms_and_Conditions-June_2025.pdf
https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/pay-monthly/Tesco_Mobile_Pay_Monthly_Service_redline_Terms_and_Conditions-June_2025.pdf
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