20X EXTRA DATA PROMOTION TERMS AND CONDITIONS

These Terms and Conditions (“Terms”) apply to the 20x extra data promotion (“Promotion”) linked to the
Family Perks programme. By taking part in this Promotion, you agree to be bound by these Terms, together
with any other applicable Tesco Mobile terms and conditions, including (without limitation) your Pay
Monthly Terms, the Family Perks Terms and Conditions, Fair Usage Policy and Tesco Mobile’s general terms
and conditions, as amended from time to time. For more information, please Vvisit
www.tescomobile.com/terms

1.ELIGIBILITY

1.1 To be eligible for this Promotion you must purchase a new line or add an additional line to an
existing contract from selected tariffs during the promotional period and you must be aged 18 years
or older.

1.2 You must be a resident of the United Kingdom, Isle of Man, Jersey or Guernsey.

1.3 All customers are subject to Tesco Mobile’s standard eligibility checks, which may include credit
checks and identity verification. To help prevent fraud and money laundering, Tesco Mobile and its
service providers may share information with fraud prevention agencies. Further details on how
we collect, use and share your personal data can be found in our Privacy Policy
https://www.tescomobile.com/terms-and-conditions/privacy-and-cookies-policy

2. PROMOTION DETAILS
2.1 This Promotion runs from 18 May 2026 to 12 July 2026 (“Promotional Period”)

2.2 The Promotion is available to new and existing Tesco Mobile customers who purchase a new or
add an additional line to their existing Pay Monthly SIMO or handset during the Promotional Period.
All eligible tariffs and details can be found here - https://www.tescomobile.com/why-tesco-
mobile/supermarket-value/perks

2.3 The Promotion allows customers adding an eligible line to select a 5GB, 10GB or 20GB per month
extra data allowance (“Data Allowance”) as a perk via the Family Perks programme.

24 The Data Allowance available to select via the Promotion varies depending on the monthly price of
your tariff being added to the account.

2.6 The Promotion excludes Pay As You Go Essentials and 1 month rolling plans.

2.6 The Data allowance selected cannot be applied to lines which are not purchased or upgraded
during the Promotional Period. The Data allowance will be applied on a monthly basis and may
take up to 48 hours to appear on your account after your bill date.

2.7 The Data Allowance will remain available provided:
(a) There is at least one other active Tesco Mobile line on the same billing account.
(b) The monthly Data Allowance provided must be used within the applicable billing month

and cannot be carried over to any subsequent billing month.
(c) You have not cancelled your new or additional line as set out in Section 3 below.
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3. CANCELLATION

3.1 If you change your mind after you have purchased an additional line you can tell us that you would like
to cancel during the Cooling-off Period of 14 working days as set out in here
Tesco Mobile Pay Monthly Service redline Terms and Conditions-June 2025.pdf

3.2 After the cooling off period, you can cancel your contract anytime. To cancel contact Customer Care.
Your cancellation will take effect on your next Billing Date. However, it takes up to 48 hours for us to
process your cancellation, meaning you need to cancel at least 48 hours before your next Billing Date
to ensure a further monthly Minimum Contract Period does not start. If a new Minimum Contract
Period does start, your cancellation will automatically take effect on the following Billing Date.

3.3 The Data allowance will be lost if the eligible line benefiting from the Promotion is cancelled.

4.GENERAL

4.1 Tesco Mobile reserves the right to terminate and/or amend the promotion, along with these Terms at
any time, upon reasonable notice.

4.2 Tesco Mobile reserve the right to limit the applicability of any particular offer to specific customers and
may from time to time run different offers with different terms for different customers.

4.3 These Terms will be governed and construed in accordance with the Law of England and Wales.
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