20x extra Family Perk - Frequently asked questions

About 20x extra Family Perk - This promotion ran from 18 May to 12 July 2026 and is no longer active.
The information on this page is provided for reference only.

What is the 20x extra data Family Perk?

Our 20x extra data Family Perk is a limited-time offer that gives a new line a big boost
of extra data when you add an eligible pay monthly contract to your account.

If you add an eligible line and choose the 20x extra data Family Perk, the new line will
get 20x the usual amount of Family Perk data. Nice, right?

Here’s how the extra data stacks up:
e 250MB becomes 5GB
o« 500MB becomes 10GB
o 1GB becomes 20GB

The amount you get depends on your basic monthly usage price.

Which plans are eligible for the offer?
Pay monthly phones (Clubcard Prices):
Apple
o iPhone 16 (128GB): 6GB or 12GB
o iPhone 16e (128GB): 6GB or 12GB
o Apple iPhone 16 with Apple AirPods 4 Bundle : 6GB & 25GB
o iPhone 17 (256GB): 12GB or 50GB
o iPhone 17 (256GB) with AirPods Pro 3: 12GB or 50GB
o iPhone 17 (256GB) with iPad (A16) Wi-Fi: 12GB or 50GB

o iPhone 17 (256GB) with Watch Series 11 (42mm): 12GB or 50GB
o iPhone 17 Pro (512GB) : 25GB & 100GB

o iPhone Air (256GB): 6GB or 25GB



o iPhone Air (512GB): 6GB or 25GB
Samsung
o Galaxy A17 5G (128GB): 6GB or 25GB
o Galaxy A26 5G : 6GB & 25GB
o Galaxy A36 5G : 6GB & 25GB
o Galaxy A37 5G (256GB): 6GB or 25GB
o Galaxy A56 5G : 6GB & 25GB
o Galaxy S25 FE (256GB): 12GB or 50GB
o Galaxy S$25 FE (256GB) with Buds 3 Pro Black: 12GB or 50GB
o Galaxy S25 Ultra (256GB) : 25GB & 100GB
o Galaxy S$26 Ultra (256GB): 12GB or 50GB
o Galaxy $26 Ultra (512GB): 12GB or 50GB
o Galaxy S26 Ultra (256GB) Black with Buds4 Pro Black : 12GB & 100GB
Google
o Pixel 9a (128GB): 6GB or 25GB
o Pixel 10a (128GB): 6GB or 25GB
o Pixel 10 Pro XL (256GB): 6GB or Unlimited
Motorola
o moto g67: 6GB or 25GB
Pay monthly phones (non-Clubcard Prices):

All non-Clubcard Price plans available on the pay monthly phones listed above are also
eligible.

SIM only (Clubcard Prices and non-Clubcard Prices):

¢ 12-month 30GB



e 24-month 12GB
e 24-month 60GB (Upgrade Exclusive)
e 24-month 100GB
e 24-month Unlimited
Which plans are not eligible?
Pay as you go Essentials plans and 1 month rolling plans are not eligible.
When will the 20x extra data Family Perk be added to the new line?

If you add a line and choose the 20x extra data Family Perk, we’ll add the perk to the
line as soon as the new SIM is activated. It usually shows up straight away, but can take
up to 48 hours.

How long is the offer running for?
Our 20x extra data Family Perk offer runs from 18 May to 12 July 2026.
Will the perk stay on the line after the offer ends?

If the perk is added to a new line during the offer period, it’ll stay on the line after the
offer ends.

It’ll only be removed if:
e you cancel the line
e you upgrade or change the line’s plan

e your account drops below 2 active lines
How do | add a line?

If you’re an existing customer, you can add a line to your account in a few easy ways:

e online at tescomobile.com

e inour app or My Account

e atyourlocal Tesco Mobile Phone Shop

e over the phone on 0800 030 40 30


https://www.tescomobile.com/
https://www.tescomobile.com/help/managing-your-account/manage-your-account-online/tesco-mobile-app
https://www.tescomobile.com/customer/account/login/
https://stores.tescomobile.com/

How do | get this offer if I’m not an existing customer?

If you’re not an existing customer, you can get this offer by taking out 2 or more
eligible pay monthly contracts. Each eligible line can then choose the 20x extra data
Family Perk. You can take out a contract:

e online at tescomobile.com

e atyour local Tesco Mobile Phone Shop

e over the phone on 0800 030 40 30

I’m a Tesco Mobile for Business customer - can | get this offer if | add a
line to my account?

You sure can. Just add an eligible pay monthly business contract at
tescomobile.com/business and choose the 20x extra data Family Perk for the new
line.

See our offer terms and conditions for full details.

Can | choose the 20x extra data Family Perk for existing lines?

Unfortunately not. The perk is only available on new eligible lines during the offer
period.

Can | switch away from the perk and then switch back?
Yep. Once a line has the 20x extra data Family Perk, you can:

e switch to a different Family Perk

o switch back to the 20x extra data Family Perk later

You can change your perk each month if you like. See our Family Perks Terms And
Conditions | Tesco Mobile for more info on changing perks.

Can | move the perk from one line to another or share data from the
perk with other lines?

Sorry - the perk can’t be moved to another line or shared with other lines.

What if the line goes out of contract?


https://www.tescomobile.com/
https://stores.tescomobile.com/
https://www.tescomobile.com/business
https://www.tescomobile.com/terms-and-conditions
https://www.tescomobile.com/terms-and-conditions

Nothing changes. The perk will stay on the line as long as there’s at least one other
active line on the account.

What if the line is cancelled?

If the line is cancelled, the perk will end too.

What if | didn’t choose the perk at checkout?

That’s okay. If there was a new eligible line on your account during the offer period,
you can still switch that line to the perk after the offer ends, even if you initially chose
a different perk (or none at all).

See our Family Perks Terms And Conditions | Tesco Mobile for more info on changing
perks.



https://www.tescomobile.com/terms-and-conditions

