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Total Frozen Prices savings message in 2023 used in marketing:  

‘Our customers saved £9.5m last year with a Frozen Prices contract.’ 
 

Savings based on a comparison of total value of all Clubcard price customers with a Clubcard 
Price Pay Monthly Anytime Upgrade Flex and SIM Only contracts that are frozen the duration 
and that started in 2023 with this figure x 4% + 3.9 CPI.  

Further to this, some notes on the below approach:  

1. We calculated all monthly subscription spends for customers on frozen contracts on 
Pay Monthly Anytime Upgrade Flex and SIM Only. 
 

2. Next we worked out the increased cost that would have been paid had the customers 
been subject to 4% +3.9% CPI (e.g. not on a Frozen price contract). 
 

3. This was then multiplied by the volume of all customers on frozen contracts and then 
further multiplied by 12 months for the relevant year (2023) to get the total saving.  

 

How did Tesco Mobile arrive at the price increase of 4% + 3.9% CPI? 

Taken from our website: Our Pricing | Payments and Charges | Help | Tesco Mobile 

 

https://www.tescomobile.com/help/payments-and-charges/our-pricing?queryID=ee3aedeac6ad82f6742394419c2403c0&objectID=1275&indexName=prod_default_pages
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Do Tesco Mobile customers (who don't have frozen contracts) still have to accept this 
specific increase on their contract? 

Yes – anyone on a Clubcard Price contract will have frozen prices and will avoid the annual 
price increases. See below: 

 

Anyone not on a Clubcard Price contract will be subject to the price rises stated above.  


