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MOST AWARDED NETWORK FOR CUSTOMER SERVICE. Based on (and limited to) the awards 
shown on the list below. Won in either 2022 and/or 2023, within the UK.  
  
Awards: 

• Trusted Reviews - Best Network for Customer Service. Date won: September 2022 

• CSI Index - Best Telecoms Provider. Date won: September 2022 

• Ofcom - Best Network for Customer Service. Date won: May 2022 

• USwitch - Best Network for Customer Service. Date won: March 2022 and 2023 

• Which? Awards - Utilities Brand of the Year. Date won: May 2022 

 


