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Triple Credit free top-up bundle terms and

conditions

1. How it works

11 Wereward customerson theTriple
Credit tariff who top up a minimum of
either £10or £15ina month in asingle
transaction by givingthemone of our
Pay asyou go Bundles for free,
dependingon thevalue of thetop up.

1.2 If a Customertopsup £10, they may
choose fromBundles of 50 texts, 75
minutes or 260MB data, but we may
add orremove offersatany point.

1.3 If a Customertopsup £15, they may
choosefromBundles of 5000 texts,
200 minutes or 1GB data, but we may
add orremove offersatany point.

1.4 New customerswho join our ‘Triple
Credit’ tariff after 1st May 2012 will
automatically receive therelevant

defaulttext Bundlewhentheytopupa

minimumof £10 or£150r moreina
singletransaction on their next

monthly anniversary date when you get

your free credit allowance (“Monthly
AnniversaryDate”). In subsequent
months, if you top up a minimum of
either £10or £15in a single
transaction, you’llqualify foranother
free Bundle.

1.5 New customerswho joined our ‘Triple
Credit’ tariff before 1st May 2012 will
need to call 282 freeto opt-intothe
promotion. Aslongasyou’ve topped
up morethan £10or£15inone
paymentin thelast month, yourfree
Bundlewillbe applied on your next
Monthly Anniversary Date.

1.6 Thefree Bundlelastsonemonthand
will beawarded on your Monthly
Anniversary Date.
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2.2

It may takeup to 24 hoursforthefree
Bundleto beapplied toyouraccount
butyou’llreceive a text tolet you
know when it’sready to be used.

If youdon’ttopup£10or£i15ina
month, atyournext anniversary date
the free Bundlewillend and you will be
charged at our standard rates.

If your free Bundleends, you’llneed to
top-up aminimum of either £10 or£15
or morein onesingle transaction to
qualify foranother free Bundleatyour
Monthly Anniversary Date.

The promotionisonlyavailableon the
‘Pay as you go Triple Credit’ tariff, not
customers on Pay monthly orother
Pay asyou go tariffs.

If you wish to opt-out of thefree
Bundle promotion, call 282, logonto
your My Tesco Mobileaccountoruse
the PAYG app.

OurPayas you go and Bundles terms
and conditions apply.

Choosing your bundle

You can select which type of free Bundle
you want to receive by calling 282, logging
onto your My Tesco Mobileaccount orvia
the PAYG app. Thechanges won’t take
effect untilyour next monthly anniversary
date.

If youdon’tsetapreferred Bundle, youwil
be defaulted to the texts Bundle however
you can changethis by calling 282, logging
ontoyourMyTesco Mobileaccount orvia
the PAYG app.
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2.3 Youcan’tselect morethan one Bundle of
the same type. Forexample, you can’t
havetwo data Bundles atthe sametime,
even ifoneis atop-uprewardandthe
otheris a purchasable Bundle.

a) If you tryto selecta Bundletypeas
your£10 or £15top-up reward thatyou’ve
boughtalready orreceived as part of
another promotion,you’llhave the option
to either keep your original Bundleand
select adifferent freeBundletypeor
remove theoriginal Bundleand replaceit
with your free Bundle straightaway.

b) If you tryto buyaBundlethat matches
your free Bundle type, you willbe
permitted to do this butif you
subsequently top-up £10 or £15in a month,
thefree Bundlewillbeadded and the
original purchased Bundle will be removed.
We’llwarn you of thiswhen you try to
purchasetheBundle.

c) If you havean iPhone 1GB + Wi-FiBundle or
BlackBerry data Bundle, you canselect the
free dataBundle but thismeansyouwon’t
receive the BlackBerry or Wi-Fiservices. If
you want to keep these services, it’s best
toopt-intoadifferentfree Bundle.

2.4 You can stillbuyotherbundlesof a
differenttype. Forexample, if your free
bundleis 5000 texts, you can buythe
minutes and dataBundles.
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