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Pay as you go Triple Credit terms and

conditions

TheTesco MobileTerms & Conditionsapply to
new and existing Tesco Mobile customers.

Please read these Service Terms and Conditions
carefully asthey affect yourrights and liabilities
underthelaw and set outtheterms under
which Tesco Mobile makes the Service available
toyou.

If you connectamobile handseton aTesco
Mobile Pay as you go tariff, these Service Terms
and Conditions willapply to your use of the
service. These Service Terms and Conditions
alsoincludethe Tesco Mobile Pay asyou go
tariff terms specific to your tariff choice, the
Tesco Mobile Privacy and Cookies Policy and our
Home From Home Fair Usage Policy. These are
available at www.tescomobile.com/terms and
by acceptingthe Service Terms and Conditions
you also acceptand acknowledge that these
additional terms and policies apply to the
services.

You can always get the most up-to-date version
of the Tesco Mobile Terms & Conditionsand
Price List, as well as other usefulinformation
aboutTesco Mobile, at www.tescomobile.com

1. Whatis Tesco Mobile?

11 Tesco Mobileis a service thatletsyou
UseyourPay asyou go Mobile Phone
onourNetworkatthe Charges set out
inthe Price List. The service is
provided to you by Tesco Mobile
Limited, ajoint venture company from
Tesco Stores Limited and 02 (UK) Ltd.

2. When your Agreement with us
begins
2.1 YourAgreementwith usrunsfromthe

dateweacceptyourrequesttoUseTesco
Mobile, which is the earlier of: (a) when you

place Credits on your Account;or (b) when
you first Use your Mobile Phone on our
Network.

3. Your right to return your Mobile
Phone

3.1Please refer to Tesco Direct Terms &
Conditions

4. Changes to your Agreement with us

4.1 Wecanchangethis Agreement (including
our Charges) at any time by placing
amended Terms & Conditionson
www.tescomobile.com We will give you
reasonable notice of any changes. We will
notify you of material changes directly,
forexample by text message to your
Mobile Phone Number. If you do not
agree with thechanged Agreement, you
may stop using Tesco Mobile. If you
continueto useTesco Mobileafterthe
dateon which thechangecomesinto
effect, youruse of Tesco Mobileindicates
you agree to the changed Agreement
Chargesforall calls, textsand data usage
outside of yourInclusive Allowance will
be charged atthecurrentratesset outin
the Call Charges.

5. Ending your Agreement

51 You mayendyourAgreement with us by
no longer usingthe Tesco Mobile or by
callingCustomer Careand requestinga
disconnection. If you stop using Tesco
Mobile or request adisconnectionany
Crediton yourAccountwillnotbe
refunded andyou may loseyourMobile
Phone Number.

5.2 If youendyour Agreementwith us by
requestingadisconnectionyour use of
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6.1

Tesco Mobilewillend within 14 days of us
receiving yourrequest. Both of us must
continuecomplying withthis Agreement
(in particular, payment of Charges) until
we stop providing Tesco Mobileto you.
Theend of this Agreement, for whatever
reason, shallnot affect either of our
rights or liabilities.

We may end our Agreement with you at
anytime by giving you 30 days' notice.
We may also end our Agreement with
you immediately if: (a) you do not pay
your Charges, (b) you breakan important
term of your Agreement with us (for
example, you do notcomply with
paragraph 9), (c) you breakany other
term of your Agreement with usand do
notputitright within 7days of usasking
you to, (d) wereasonably suspect fraud
or money laundering by you or someone
usingyour Account(s), (e) (if you register)
you give usinformation about yourself
which wereasonably believe to be false
or misleading, (f) weareno longerable
to provide Tesco Mobile to you despite
tryingto doso.

If you do notuseyourMobile Phonefor
six monthswe willdisconnect you and
you will lose your Credits and Mobile
Phonenumber. If your Mobile Phoneis
disconnectedand youwouldlike to
reconnectit, you must call Customer
Care. If we agree to reconnectyou, you
must pay a reconnectionfee. Details of
thecurrentreconnectionfeeare
available by calling Customer Care

Suspending your use of
Tesco Mobile
We may suspend TescoMobile

immediately: (a) if we need to carry out
repairs, maintenance ortheintroduction

6.2

7.2
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of new aspectsto Tesco Mobile (and we
will try to restore Tesco Mobileas soon
as wecan), (b) if weare told to by the
Government, the emergency services or
any othercompetent orlawful authority,
(c) to protect you under paragraph 6.2,
or (d) if any of the circumstancesin
paragraph 5.3occurs

Sometimes, it may appearto usthat
there is an unusual use of Tesco Mobile
(forexample, the volume or destination
of Callsincreases significantlyand we
reasonably suspect fraudulent use). If
this does happen we may suspendyour
use of Tesco Mobileto preventyou from
incurring excessive or unwanted
Charges.

Use of personal information

Our Privacy and Cookies Policy which can
be foundhere: (i) sets out the types of
personal datathat we collect; (ii) explains
how and why we collectand useyour
personal data; (iii) explains whenand why
we will share personal data within the
Tesco Group and with other organisations;
and (iv) explains the rights and choices you
havewhen it comes to your personal data.

and other members of the Tesco Group
will useyourdetails, theinformation
relatingto the provision of Tesco Mobile,
and otherinformation about you available
tousincludingyourname, address, your
mobile number and spend ("your
information") to identify you, conduct
research on your use of Tesco Mobile, to
help us make informed business decisions,
andinformyou of Tesco groupoffersand
services (if you would preferus not to
informyou of offersandservices, please
let us know by contacting Customer Care).
If you change any of yourdetails pleaselet
usknow
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7.6

7.7

If you register your Mobile Phone
number(s) to your Clubcard Account to
allow you to collect Clubcard points you
agree to the sharingof your Clubcard
informationwith us fortheallocation of
pointsand marketing purposesincluding
direct marketingvia post, email,
telemarketingand SMS. Please note that
thisuse of yourinformation is additional to
and does notaffecttheuse by Clubcard of
information collected by Clubcard in
accordance with the Clubcardtermsand
conditions

We may monitorand record calls madeto
or by Customer Carefortraining purposes
and toimprovethe services we offeryou.

We will passyourinformationto other
members of the Tesco group, any
successorsin titleto ourbusinessand
suppliers that process data on ourbehalf.
In addition, information may be disclosed
forthe prevention and detection of crime.
We may also use and discloseinformation
in aggregate (so that noindividual
customerisidentified) for marketingand
strategic development purposes. We will
not passyourinformation to anyone else.

You havetheright to access personal
informationthatis held aboutyou. To
obtain a copy of the personalinformation,
please write to us at the followingaddress:
Data Protection Compliance Manager,
Tesco Mobile Limited, Shire Park, Welwyn
Garden City, Hertfordshire AL71TW
enclosingyour name and postal details
and achequefor £10 made payableto
"Tesco Mobile Limited".

You may askusto includeyourMobile
Phonenumberin atelephonedirectory
and/oradirectoryenquiry service.

8.2

8.3

8.4

Pay as you go Triple Credit terms

However, you shouldbeawarethat, if you
request this service yournumber willbe
made accessibleto companies that
compileinformationfor marketing
purposes. If you are worried about this,
you can preventit fromhappeningby
registering your mobile phone number
with the Telephone Preference Service on
www.tpsonline.org.uk. If you want your
mobile phonenumberto beincludedina
directoryand ora directoryenquiry
service, please contact Customer
Services. If you would like to receive a
copy of thedirectory, contact Tesco
Mobile Care, who will be able to arrange
fora copytobesentyouandadviseyou of
thecharge.

The Tesco Mobile Service

When we provide you with Tesco Mobile,
we will usethe reasonable skilland care of
a competent service provider. Calls to
certain international destinations are
subject to availability. Tesco Mobile may
have no coveragein certain areas of the
United Kingdom due to Network availability.
Certain Tesco Mobile services may be
available outside the United Kingdom only if
we have aroamingagreement with the
foreign network (and these services will be
subject to different Charges). To find out
aboutusingTesco Mobileabroad, please
contact Customer Care.

Weshallnot be responsible foranydelay or
failureto provide Tesco Mobileforreasons
beyond ourreasonable control.

Certain elements of Tesco Mobile (e.g.
media messaging) may only work with other
compatible handsets.

To access data services your mobile
device must bedata compatibleand
enabled. Access to data servicesis
subjectto network coverage.
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Your use of Tesco Mobile

You must use Tesco Mobilein
accordance with your Agreement with
usand anyotherreasonable
instructions we give you (including those
containedin the User Guide).

Werecommend thatyou insureyour
Mobile Phoneto coverloss, theft,
accidental damage and unauthorised Use.

The SIM Card provided to you remainsour
property and you must take adequate
precautionsto preventdamageto or
unauthorised use ortheft of your SIM Card
or your Mobile Phone. Youmustinform
Customer Careimmediately by telephone
if your Mobile Phoneislost, stolen,
damaged, destroyed or likely to be usedin
an unauthorised manner. We may charge
you forareplacement SIM Card.

You maynot, norallow anyoneelseto, Use
Tesco Mobile (whetherto make a Call, send
or receive a voice ortext message, upload
or download Content,orwhether
connected to acomputer): (a) forany
unlawful purpose, (b) in any way whichis,
oris intended to be, malicious, fraudulent
or hoax (includingto the emergency
services), (c) to breach therights of any
third party (for example, copyright), or (d)
in any way which may damage or affect the
operation or quality of Tesco Mobile, the
Internet or any othertelecommunications
system. If you do not comply with any
provision of this paragraph, you will
compensate us forall liabilities, claims, and
damages, losses and costs (including legal
costs) which we may sufferasaresult. You
must tell usimmediately if anyone makes
or threatensto make any claimagainst you
because of yourUse of Tesco Mobile.

You may notuseyour SIM Card: (a) in, or
connected to, any otherdeviceincluding
modems; (b) to allow the continuous
streamingof any audio / video content,
enableVoiceoverInternet (VOIP), P2Por
file sharing; or(c) in any way which may

9.6

9.7
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damage or affect the operation or quality
of Tesco Mobile, thelnternet oranyother
telecommunications system.

If you do not comply with any provision of
paragraphs 9.50r 9.6, you willcompensate
usforall liabilities, claims, and damages,
losses and costs (includinglegal costs)
which we may sufferasaresult. You must
tell usimmediately if anyone makes or
threatensto makeany claim against you
because of yourUse of Tesco Mobile.

You may retrieve and display Content on
your Mobile Phone, printindividual pages
on paper (but not photocopy them) and
store such pagesin electronic formon your
Mobile Phone (but not on any server or
otherstoragedevice connectedtoa
network) foryour personal, non-
commercial use. You may not:(a) store,
modify, transmit, distribute, broadcast or
publish any Content unless permitted to do
so; nor (b) resell, copyorincorporate
Contentinto anyotherwork.

9.8 Tesco Mobileis aconsumer service. If you

do useTesco Mobileforbusinessor
commercial purposes you willcompensate
usforall liabilities, claims, damages, losses
and costs (includinglegal costs) which we
may suffer because someone (otherthan
you) makes or threatens a claim againstus
because Tesco Mobileis faulty orcannotbe
used bythem.

99 Youalso agreeto comply with theterms

and conditions and/oracceptable use
policies of any third party Content
providers. Your dealings with, andinterest
in, promotions, services, or merchants
found by usingyour Mobile Phone on orvia
thelnternet, unless explicitly stated by us,
are solely between you and the person with
whomyou aredealing. Weare not
responsibleforanylosses ordamages that
may arise fromany such dealings. Wedo
notacceptresponsibility forthird party

Back to top



web sites norare weliable for their
Content. Youareresponsible forall
informationthatyou upload, email or
otherwise transmit viayour Mobile Phone
and/orthelnternet.

9.10 Certain parts of our services are only
availableif you register with O2 Online
Limited, an Internet service provider at
WWW.02.co.uk.

10. Data charges

10.1 Your Credit can be used on GPRS and
3G networks (as applicable to your
handset), for personalinternet use via
your mobile phonewhilstyouarein the
UK.

10.2 If you have a4Gready phone, you’ll also
have access to Tesco Mobile 4G
Services, pursuant to the 4G Service
Terms.

10.3 All usage must beforyour private,
personaland non-commercial
purposes. YoumaynotuseyourSIM
Card: (a) in, or connected to, any other
device includingas a mobile modem:; (b)
to allow the continuous streaming of
anyaudio / video content, enable Voice
over Internet (VOIP), P2P or file sharing;
or (c)in such away that adversely
impacts the service to otherTesco
Mobile or Telefonica O2 UK customers.

10.4 If wereasonably suspectyouarenot
actingin accordance with this
paragraph, wereservethe right to
impose further charges, impose
network protection controls which
may reduceyour speed of
transmission or disconnect your tariff
at any time, havingattempted to
contactyou first.

10.5 To access data services your mobile
device must bedatacompatibleand
enabled. Access to data servicesis
subjectto network coverage.

1.
N1

n.2

12.
12.1

13.
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Picture and video messaging

To send pictureand video messages or
make video calls a compatible handset is
required.

If you acquire a picture messaginghandset
froma non Tesco Mobile sourceyou must
informyour service providerin orderfor
picture orvideo messagingor calls to be
set up ontheTesco Mobile network.
Picture and video messagingand calls will
workin foreign networks with whichTesco
Mobile has a GPRS roaming agreement,
subjectto coverageand applicable
roamingcharges.

Mobile Phone locking

Yourmobileis likely to be locked to the
Network. If thisis the case, you must not
insertanotheroperator's SIMcard into the
mobile without an unlatchingcode (whichis
notyourPIN code). We willon request
providean unlatchingcode after 12 months
startingfromthedateyou activated your
handset. If you activateyourhandset and
usethe Tesco Mobilenetwork forless than
12 months beforereceivingan unlatching
code, wewill chargeyou afee of £10to
unlockyourhandset. Failureto enterthe
correctunlatchingcode may resultin your
Mobile Phone becoming permanently
blocked. We can accept no responsibility
for Mobile Phones blocked in this way.
Contact Customer Carefor further
information on the qualifying period,
applicable conditions and charges. This
clause12.1doesnotapply if you have
purchased aSIMcard only.

Charges

Some of Tesco Mobile services requirea
minimum Creditin a prescribed period.
Ourcallsare charged in one second
increments, rounded up to the nearest
second andthenrounded uptothe
nearest penny. Prices include VAT where
applicable. Prices may be subject to
changeforfurtherdetails seetheup to
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date Price List on our website.

13.2 Clubcard points areawarded subject to

availability and subject to Clubcard's
terms and conditions that canbe found at
www.tescomobile.com. To collect
Clubcard points whenyou use your Mobile
Phone, you need to: (a) havea Tesco
Clubcard oraTesco e-Clubcard,and (b)
register your Mobile Phonenumberto the
Accountusingthe method detailed in your
User Guide. You can register more than
oneTesco MobilePhone numberto one
Clubcard account, but both theaccount
holderand owner of the Mobile Phone
number must have consented to the
registration and collection of Clubcard
points. If weare informed, or suspect,
that registrations have taken place
without consentorarebeingused
fraudulently we may cancel the
registration and applicable Clubcard
points. Tesco Mobileand Tesco Stores
Limited have

13.3 Each time you use your Mobile Phone and

14.
14.1

you incur Charges, the Credits associated
with your Accountwillbereduced bythe
Chargesincurred. Itis up to you to decide
how much Credit to load onto your
Account. If your Account has no Credits
you will still be able to receive incoming
Calls, butyou willnot be able to make
outgoingCallsoraccessany Content. If
your Mobile Phoneislost, stolen, damaged
or destroyed, orused in an unauthorised
manner, wearenotableto provideyou
with arefund of Credits used.

Our responsibilities to you

Wedo notexcludeorrestrict ourliability
for: (a) death or personalinjury caused by
ournegligence (orouragent’s negligence),
(b) fraud, or(c) any of our liabilities that
cannotbylaw berestricted.

14.2 We are responsible fordirect losses you

sufferasa result of us breaking this
Agreement with you if thelosses are a
foreseeable consequence of us breaking

15.
15.1
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this Agreement. Our liability to you in
relation to Tesco Mobileis limited to £250
foreach Accountthatisaffected.Weare
notresponsibleforindirectlosses which
happen asaside effect of themain lossor
damage or which arenot foreseeable by
you and us (such asloss of profits, wasted
expenseorloss of opportunity). If you
sufferanylossyou mustletusknow as
soon as possible by contacting Customer
Care.

General provisions

If you transfer ownership of your Mobile
Phoneand SIMto another person they will
be subject to this Agreement. Wecan
transferall or any part of our Agreement
with you atanytime provided the service
you receive is not significantly reduced.

15.2 If atany time we do not requireyou to

comply with any part of your Agreement
with us, thisdoes not prevent us from
askingyou to at alater time.

15.3 If any part of your Agreement with usis

foundto beinvalid byany Court orother
regulatory orcompetent body, the
invalidity willnot affect therest of the
Agreement, which shall remain in force.

15.4 Any notices orcommunications that you

send to us must be sentto Customer Care
at Tesco Mobile, Arlington Business
Centre, Millshaw Park Lane, Leeds, LS11
ONE. Any notices orcommunications that
we send to you will be sent by text
message to your Mobile Phone Number. All
notices or other communications willbe
deemed to have been received 24 hours
aftersending.

15.5 A person who isnota partytoyour

Agreement with ushasnorightunderthe
Agreement (Rights of Third Parties) Act
1999 to enforce any part of the Agreement
butthisdoesnotaffectanyrightor
remedy of a third party which exists or is
availableapart fromthat Act.

15.6 English law applies to your Agreement with

us,and anydisputes about this Agreement
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16.1

will be decided exclusively in the English
courts.

Complaints

Wewantto give you a great service.
However, if you are unhappy withany
aspect of ourservice then please contact
Customer Care. If you are still not happy,
please ask to speakto a manager. If you
would like to write to us with your
complaint, please writeto Tesco Mobile,
Arlington Business Centre, Millshaw Park
Lane, Leeds, LS11ONE

16.2 If you remain unhappy oryou thinkthat we

haven’t dealt with your complaint
satisfactorily within eight weeks, you can
refer your complaint to the following
external regulatory body: Ombudsman
Services www.ombudsman-services.org,
Ombudsman Serviceson 03304401614 or
Ombudsman Services: Communications,
PO Box 730, Warrington, WA46WU.

16.3 Beforeyou contact Otelo, please make

17.
17.1

sureyou have details of whyyou are still
unhappy aswellas theanswer given by the
Tesco Mobile Complaint Management
Service.

Meaning of words

Thefollowinglist gives an explanation of
some of the words used in these Terms &
Conditions:

Account(s):your Tesco Mobile account
applicableto one mobile telephone
number for which you have chosen to
receive the Tesco Mobile service;
Agreement: theagreement betweenyou
andusasset outintheseTerms &
Conditions, the User Guide and the Price
List; Call: means a voice or data based
telephone call; Charge(s): the charges that
you haveto payforTesco Mobile set out
on ourWebsite www.tescomobile.com;

Content: textual, visual or other
information, software, photos, video,
graphics, music, soundandother material
created by, appearingon oravailableon or
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through Tesco Mobile (or third party
Content providers); Credit: credit paid to
your Account, either by voucher,
Electronic Top Up, credit ordebit card, or
othermeansapproved by us; Mobile
Phone:the mobile phoneto whichthis
Agreementrelates; Network:the
telecommunications system that provides
Tesco Mobile; Network Operator:any
person(s) authorisedor permitted torun a
telecommunications system over which
we provide Tesco Mobile; Password:any
word you have defined by whichwe can
validateyouridentity to enableyou to
access protected details about your
account; Pay AsYou Go: meansyou pay
Chargesin advance by placing Credits on
your Account; PriceList: the pricelist
applicableto Tesco Mobile available at
www.tescomobile.com; SIM Card:the card
used with a Mobile Phoneto access Tesco
Mobile services; Terms & Conditions:
these Terms & Conditions, as updated
fromtime to time; Tesco group:other
companiesin our group of companies
(includingjoint ventures); Use: make a Call
or send orreceive avoice or text message
or access Content; User Guide: any
guide(s) orinformation supplied with your
Mobile Phone (either by us or by the
manufacturer of your mobile phone) or
published by us (eitherat the time or
purchaseorafterwards)which explain
how your Mobile Phone or Tesco Mobile
works; we or us: Tesco Mobile Limited (or
ouragent), whoseregistered officeisat
Tesco House, Shire Park, Kestrel Way,
Welwyn Garden City, Hertfordshire, AL7
1GA. VAT No. 815384524; you: you, the
customerwith whomwe make this
Agreement, includingany personwe
reasonably believeis actingwith your
authorityorknowledge.
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