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Pay as you go Essentials 
terms and conditions  

 

These terms and conditions are effective from 
1st July 2025 and apply to new and existing 
Tesco Mobile Pay as you go customers on the 
Essentials tariff. These terms are applicable in 
addition to Service terms and conditions.   

 

1. What is Pay as you go Essentials?  
 

1.1 Tesco Mobile Pay as you go 
Essentials is a 30-day bundle of 
minutes, texts, and data. Customers 
have the ability to either be on a 30-
day bundle (an “Essentials Bundle”) or 
use out of bundle standard charges: 
https://www.tescomobile.com/help/p
ayments-and-charges/call-
charges/call-charges-for-pay-as-you-
go   
1.2 The current types, amounts and 
prices of each Essentials Bundles are 
set out here.   

  

2. How to opt-In and get started  
 

2.1 Existing Pay as you go Customers:  
Existing PAYG customers including but not 
limited to those on Rocket Packs, Triple 
Credit and Lite tariff, can change to Pay as 
you go Essentials online. 
You can also visit us in store at your local 
Tesco Mobile phone shop. 
Please note that if you do switch to Pay as 
you go Essentials, you will lose the benefits 
from your previous tariff (for example, you 
will lose any free credit you have accrued 
on a Triple Credit tariff).  
2.2 New Customers:   

After purchasing your Essentials SIM in 
store, pop in your sim, choose your 
bundle and apply your top-up voucher via 
the automated top up line on 4488. Then 
activate the bundle by making a standard 
call, sending a standard text or using data. 
Your sim will then be ready to use. 
If purchasing your Essentials Bundle 
online, follow the online journey to select 
your 30-day Essentials Bundle, pop in 
your sim and activate by making a 
standard call, sending a standard text or 
using data. Your sim is now ready to use.  
2.3 You will receive a welcome SMS once 
you have activated your Essentials Bundle. 

 
3.  Pay as you go Essentials Bundles 
length and renewal  

 
3.1 Your Pay As You Go Essentials Bundle 
remains active for 30 days. Please note, 
your 30 days starts from the moment you 
activate your Essentials Bundle. 
Regardless of the time of day your 
Essentials Bundle is activated, this is 
classed as day 1. Your Essentials Bundle 
will end at midnight on day 30. 
 
3.2 Any unused allowance will not be 
carried forward or rolled over into your 
next Pay as you go Essentials Bundle. 
 
3.3 Your Pay as you go Essentials Bundle 
will automatically renew after 30 days 
(“Renewal Date”) until: (i) you opt-out of 
your Essentials Bundle (this must be 
done at least 2 hours before your 
Renewal Date (i.e. before 10pm on day 
30 of your Essentials Bundle); or (ii) you 

https://www.tescomobile.com/terms-and-conditions#pay-as-you-go-item-47388082a9
https://www.tescomobile.com/help/payments-and-charges/call-charges/call-charges-for-pay-as-you-go
https://www.tescomobile.com/help/payments-and-charges/call-charges/call-charges-for-pay-as-you-go
https://www.tescomobile.com/help/payments-and-charges/call-charges/call-charges-for-pay-as-you-go
https://www.tescomobile.com/help/payments-and-charges/call-charges/call-charges-for-pay-as-you-go
https://www.tescomobile.com/help/usage-and-top-up/pay-as-you-go/pay-as-you-go-tariffs#tabs-3697ced6e2-item-c168116084
https://www.tescomobile.com/help/usage-and-top-up/pay-as-you-go/pay-as-you-go-tariffs#tabs-3697ced6e2-item-c168116084
https://www.tescomobile.com/help/usage-and-top-up/pay-as-you-go/pay-as-you-go-tariffs#tabs-3697ced6e2-item-c168116084
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do not have enough credit on your 
account to buy the next Essentials 
Bundle. We will send you a text before 
your Renewal Date to advise the cost of 
renewing the Essentials Bundle.  
 
3.4 You will need to opt out if you don’t 
want your Essentials Bundle to be 
added back automatically after a future 
top up is applied.  
 
3.5 To opt out, visit the Tesco Mobile 
app or call the automated payment/top 
up line on 4488 at any time. You will 
then be charged out of bundle standard 
rates for your usage after your 
Essentials Bundle is used up or after the 
next monthly Renewal Date. 
 
3.6 If you do not opt out and 
subsequently apply a top up after your 
previous Essentials Bundle has expired, 
it will restart a new 30-day bundle. 
 
3.7 To restart your Essentials Bundle 
once you’ve opted out, please select 
and purchase a new Essentials Bundle. 
This will then automatically activate 
both the 30-day Essentials Bundle and 
the auto-renew service again (subject 
to sufficient credit being available). 
 
3.8 When your Essentials Bundle is 
renewed, payment will be taken from 
your pay as you go balance, and we will 
send you an Essentials Bundle 
confirmation text.  
 
3.9 If your Pay as you go Essentials 
Bundle is removed or cancelled or if you 
use up your Bundle allowance, you will 
be charged at our standard rates for 
your usage. Please note you will still get 
the bundle allowances you have paid for 
and can use it until your allowance is 
used up or until the next Renewal Date, 
whichever comes first. Promotional 

terms (where applicable) will not apply 
in these circumstances.  

4.  Changing your Pay as you Go 
Essentials Bundle  

 
4.1 You can change or renew your 
Essentials Bundle before your Renewal 
Date at any time in the Tesco Mobile app 
or by calling 4488 free from your Tesco 
Mobile phone. Your chosen Essentials 
Bundle will be ready to use either 
immediately or on your Renewal Date, 
depending on the option you chose. If 
you renew or purchase a different 
Essentials Bundle, any unused allowance 
will not be carried forward into your 
new Essentials Bundle. No refunds are 
payable. 

4.2 To cancel your Essentials Bundle, 
visit the Tesco Mobile app or call 4488 
free from your Tesco Mobile phone. You 
need to do this at least 2 hours before 
your Renewal Date (i.e., 10pm on Day 
30), otherwise your top-up credit will 
be automatically deducted with the 
cost of the next Essentials Bundle and 
cancellation will take effect 30 days 
after that. Please note you will still get 
the service you have paid for and be 
able to use it until your allowance is 
used up or until the next Renewal Date. 
Subject to clause 8 of these terms, no 
refunds are payable. 

5.  Minutes/texts/data  
 

5.1 Your minutes allowance can be used 
to make calls in the UK to standard UK 
landlines (starting 01, 02 or 03 numbers 
only) and 07 numbers allocated to UK 
mobile network operators that provide 
mobile tariffs with substantial national 
coverage.  

5.2 The Minutes Bundle cannot be used 
to make calls made in the UK to: (a) 

https://www.tescomobile.com/help/payments-and-charges/call-charges/call-charges-for-pay-as-you-go
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nongeographic numbers and free phone 
numbers (starting 08, &, 05); (b) non-
standard or "special" 07 numbers (all 
those 07 numbers that are not 
specifically included in your minutes 
allowance, i.e. are not used to provide 
mobile services, including 07 numbers 
allocated to network operators in 
Jersey, Guernsey and the Isle of Man), 
076 numbers; (c) any number ranges 
which Tesco Mobile reasonably believes 
are being used for call forwarding 
services, onward calling services or 
numbers that pay a revenue share. 
Examples of such number ranges 
include, 07364, 074065, 074181, 074186, 
074410, 077415, 0774417, 074516, 074517 
but are subject to change; (d) premium 
rate and directory enquiries numbers 
where special charges apply; (e) video 
calls; or (f) any calls made from abroad 
(including Jersey, Guernsey and the Isle 
of Man) or to an international 
destination from within the UK. 

5.3 Your texts allowance can be used 
for texts to UK mobiles (see definition 
above) and 01, 02 and 03 numbers from 
the UK only. Texts to other numbers will 
be charges in accordance with standard 
rates. 

5.4 The following text types are not 
included: picture or video messages; 
premium rate texts where special 
charges apply; texts sent from the UK to 
international numbers; picture 
messages from outside the UK; and any 
chargeable texts you receive. Texts sent 
from outside the UK to any number may 
be covered by our Home from Home 
Policy. 

5.5 Text delivery cannot always be 
guaranteed. A standard text message is 
a handset-to-handset message which is 
up to 160 characters long. Some 
handsets let you send longer messages, 
in which case the message will be 

divided up into the number of standard 
texts required to convey the message, 
each one of these separate texts will be 
deducted from your text allowance.  

5.6 Any texts sent from abroad 
(including Jersey, Guernsey and the Isle 
of Man) or to an international 
destination from within the UK will be 
charged at standard roaming or 
international rates.  

5.7 Your text allowance is a consumer 
grade service and provided on the 
condition that customers use it 
responsibly. Tesco Mobile reserves the 
right to terminate the service for 
inappropriate use. 

5.8 Data allowance can be used on 4G 
and 5G networks (as applicable to your 
handset), for your private, personal and 
non-commercial internet use via your 
mobile phone, pursuant to the 4G 
Service Terms. 

5.9 Your Tesco Mobile SIM card is only 
designed to be used with a mobile 
phone for standard consumer usage. 
You must not use your Tesco Mobile SIM 
card with a mobile data modem or in 
any other way that we may reasonably 
consider would adversely impact the 
service to other Tesco Mobile 
customers.  

5.10 If we reasonably believe you have 
breached these terms, we reserve the 
right to, impose network protection 
which may reduce your speed; remove 
the relevant Bundle from your account; 
impose further charges; remove your 
ability to use data on your SIM card; 
and/or disconnect your SIM card at any 
time.  

5.11 We reserve the right to use 
appropriate traffic shaping or throttling 
measures to protect our network from 
types of data usage which we think 
might impact on levels of service for 

https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/general/fair-use-and-home-from-home-policies.pdf
https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/general/fair-use-and-home-from-home-policies.pdf
https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/general/4g-service-terms-and-conditions.pdf
https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/general/4g-service-terms-and-conditions.pdf
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customers at specific times of day and / 
or in specific locations. 
 

6.  Other Pay as you go Essentials 
terms  

 
6.1 You can have a maximum of one 
Essentials Bundle per SIM at any time.   
 
6.2 Customers may only purchase a 
maximum of two Tesco Mobile SIM cards 
in store.  
   
6.3 Pay as you go Essentials Bundles are 
only available to Pay as you go 
customers. If you change to a pay 
monthly tariff, you will lose any 
remaining allowances on any active 
Essentials Bundle. No refunds are 
payable for any unused portion of your 
Essentials Bundle. We will transfer your 
existing Pay as you go balance to your 
new Pay monthly account. 
  
6.4 We reserve the right to replace, 
amend or withdraw at any time: (a) any of 
the Essentials Bundles service (in whole or 
in part); (b) the charges for the Essentials 
Bundles, or standard Pay as you charges; 
or (c) these terms, on reasonable notice. 
Notices will be given on the Tesco Mobile 
website, and we will give you 30 days’ 
notice by text message if we make any 
significant changes. If you continue to use 
the Pay as you go Essentials service after 
the date on which the change comes into 
effect, your use of the service indicates 

that you have agreed to the changed 
terms.  

 

7.  General  
7.1 The Pay as you go service terms and 
conditions also apply. 
 

8.  Returns 
 

8.1 Pay as you go Essential SIMs and 
Essentials Bundles purchased online are 
subject to a 14-day cooling off period. If 
you’ve used any minutes, texts and data, 
you’ll need to pay for them. If your usage is 
within your bundle allowance, the most 
you’ll pay is the equivalent of your 30 day 
Essentials Bundle. If it’s less, we’ll refund 
you the difference. 
Pay as you go Essentials SIMs and bundles 
purchased in store are non-refundable.   
Top-up vouchers purchased in store can 
be returned within 30 days of purchase, as 
long as they are returned with the receipt 
and are not redeemed.  
Top-ups made via the Tesco Mobile app or 
by phone are subject to a 14-day cooling 
off period where any unused top-up may 
be refunded if you notify us within this 
period.   
If the Distance Selling Regulations apply, 
once you start using your 30 day Essentials 
Bundle, you will not be able to cancel the 
purchase until your Renewal Date. Your 
statutory rights are not affected. 
Last updated: June 2025

 

https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/pay-as-you-go/tesco-mobile-pay-as-you-go-service.pdf
https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/pay-as-you-go/tesco-mobile-pay-as-you-go-service.pdf

