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Tesco Mobile Limited
Tesco House, Shire Park, Kestrel Way, Welwyn Garden City, AL7 1GA
0345 301 4455 (or 4455 from a Tesco Mobile phone)
Customer Services / Complaints: Tesco Mobile, PO Box 710, Darlington, DL1 9JU
www.tescomobile.com/contact-us

CONTRACT SUMMARY
*  This contract summary provides the main elements of this service offer as required by EU law'
* Ithelps to make a comparison between service offers.
e Complete information about the service is provided in other documents.

Senvice
This contract summary for Pay as you go Essentials Little Helps Databank is effective from 1st October 2025

Price
The below prices and allowances for Little Helps Databank bundles are for a period of 30 days.

Data Minutes Texts Price/Top up.

50GB Unlimited Minutes Unlimited Texts £0.00

Details of roaming allowances and charges for all tariffs can be found here www.tescomobile.com/help/roaming-and-international /roaming-
charges-for-pay-as-you-go. Details of charges outside of your inclusive allowance for all tariffs can be found here
www.tescomobile.com/help/payments-and-charges/call-charges/ call-charges-for-pay-as-you-go.

After the free period, the tariff will revert to our standard Pay as you Go Essentials tariff.

The below prices and allowances for Essentials bundles are for a period of 30 days.

Data Minutes Texts Price/Top up.
500MB 500 Minutes 500 Texts £5.00

10GB Unlimited Minutes Unlimited Texts £10.00
25GB Unlimited Minutes Unlimited Texts £15.00
50GB Unlimited Minutes Unlimited Texts £20.00
100GB Unlimited Minutes Unlimited Texts £30.00

The standard charges that apply if you have not selected one of the Pay as you Go Essentials bundles after your free period, or after you have
used your inclusive allowances are: 25p/min for calls to any UK mobile or standard UK fixed line number, 10p per SMS and 10p per MB of
data. A minimum call charge of 10p applies to standard, local, national and zone 0 international calls from the UK.

Duration, renewal and termination

Your bundle remains active for 30 days from activation. At the end of 30 days, your bundle will auto-renew for another 30 days until you reach
the end of your free period. You cannot renew the bundle early.

Allowances are provided free of charge for a fixed period, either 3, 6 or 12 months. The free period is specified on the provided SIM pack and
in welcome messages sent to the recipient via SMS (text message) on activation.

You may stop your Little Helps Databank bundles at any time via the Tesco Mobile app and automated IVR line 4488, or by purchasing another
Pay as you go Essentials bundle. You may end your agreement with us by no longer using your SIM card, by requesting a disconnection, or
switching to another provider.

Features for end-users with disabilities

If you would like to receive service communications from us in an alternative format such as braille, large print or audio, please contact us on
0345 301 4455. For further information about how we support our customers, including information about emergency video relay, sign video
interpreting sewvice, relay UK and directory enquiries, please visit www.tescomobile.com/help/managing-your-account/additional-support-
for-customers

i (1) Article 102(3) of Directive (EU) 2018/1972 of the European Parliament and of the Council of 11 D ber2018 blishing the European Electronic Communications Code (0J L 321,
17.12.2018, p. 36).
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