Refundable deposit
terms and conditions.
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If you payarefundabledepositin orderto get
thephoneortariff you wantat the time of
purchase, then youwill be subjected to the
followingterms:

1. Refundable deposits

11 Thedeposit value will be added to your
orderinvoiceand you must pay the
deposit value at the time of purchase
to get thephoneortariff you selected.

1.2 Tesco Mobile willhold the refundable
deposit for120 days after the start of
your contract.

1.3 Afterthe 120 days of successful bill
payments yourrefundable deposit will
be credited within two working days to
theoriginal card used. If paymentto
the original card fails, we will credit
thefulldepositto your Tesco Mobile
accountinstead. We’llsend youan
SMSto let you know when the deposit
has been successfully refunded.

14 In theeventthatyou miss abill
payment, you accept that Tesco
Mobile may make deductions fromthe
value of therefundable deposit forany
chargesor costsowed to us thatyou
haveincurred through misuse of the
service or failure to pay previous bills.
In such circumstances these willbe
deducted fromthedeposit beforeitis
returned. Intheevent thatyou do
miss a bill paymentduringthefirst 120
days, wereserve theright to extend
the scheduled release date of the
depositbyafurther 30 days foreach
missed payment.

1.5 If you cancelyourcontractduringthe
coolingoff period, yourdeposit willbe
refunded as part of the total refund
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Refundable deposit terms

amount. If you cancelyourcontract
afterthe cooling off period, the
deposit will be credited to yourfinal
bill. Please noteif you’rereturning
your phone by postwewillneed to
receive the phonein good working
condition beforetherefundis
completed.

You willnot receive Clubcard points
fortherefundable deposit.

Tesco Mobilewillnot payintereston
yourdeposit.

You willbe ableto view therefundable
depositamount and scheduled refund
datebylogging on toyour online Pay
monthly account.
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