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Mobile app prize draw Terms

Download. Use. Win. Mobile app prize draw

These Terms and Conditions (“Terms”) govern
this Promotion. Participationand/or claim

instructions form part of the Terms which you
will be deemed to have accepted if you
participate. Pleaseread the following Terms
carefullyand keep a copy foryourinformation.

Please notethatappleisin no way associated
with and does not promote or sponsor this
prize draw in any way.

1.1

1.2

2.2

2.3

Eligibility
Onlyopen to residents of the UK, (inc.
Channellslands and Isle of Man) aged
18 orover who have the Tesco Mobile
pay as you go or Tesco Mobile pay
monthly app downloadedon their
phoneand haveavalid and up to date
pay as you go or pay monthlyaccount
with Tesco Mobile.

Secondeesto Tesco Mobileor
employees of its affiliates,
subsidiaries, advertisingor promotion
agencies are noteligible.

Participation

To enter, customers must open eitherthe
Tesco Mobile pay asyou go or Tesco Mobile
pay monthly app betweenthefirstand last
day of therelevant calendar month
(“Promotional Period”) and opt-in to the
competition by texting YES to 28901.

Thisin an ongoing Promotion and
promoterreserves theright to terminate
the Promotion followingthe completion of
any given Promotional Period.

The promotionin respect of the £100
Tesco gift card vouchers willterminate on
9 January 2023. However, the remaining
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3.2

promotion will continue indefinitely.
Customerswillbeenteredinto the
Promotion on arecurringbasis unless they
choosetoopt-outbytexting STOPto
28901 or if theydo notusetheTesco
Mobile pay asyou go or Tesco Mobile pay
monthly app withinthe calendar month.

All valid entries will be entered into a prize
draw.

Prize details

Onlyoneentry per person, perphone
number throughout each Promotional
Period is permitted.

10 x £100 Tesco gift card (“Prize”) per
Promotional Period available for pay as you
go and pay monthly customersand 4 x
£1000 Tesco gift card (“Prize”) per
Promotional Period available for pay
monthly customersonly. Full gift card
terms and conditions canbe found here.
Maximum of one Prize per customer. The
winnerswill be selected in a randomdraw
by Promoter’sindependent agent. Prizes
cannotbeexchanged, arenot transferable
and no alternatives are available. In the
event of circumstances outsideits
control, the Promoterreserves theright
to provide similar substitutes of equal or
greater value to the stated prizes.

Winner notification

Winners will be notified by text, within 10
workingdays of theend of each
Promotional Period. If forany reason, a
winner fails to respond to
communicationwithin 10 working days of
theinitial email notification, the
Promoter reserves theright to award the
prize to a reserve entrant selected in the
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4.2

6.2

samemanner.

Prize winnerswillneed torespondtoa
text message they will receive asking for

confirmationof theiremailaddress.
Oncetheiremail address has been
confirmed, an email willbe sent
explaininghow to redeem their prize.

Data privacy

Any personaldatarelatingto entrants
will be used solely forthe purposes of
this Promotion by the Promoterand/or
by anyagent(s) appointed by it to assist
with runningthe Competition on behalf
of thePromoterand willnotbe
disclosed to athird party foranyother
purpose without theindividual’s prior
consent. By enteringthe promotion,
entrants consent to their personal data
beingused by the Promoter and/or by
any agent(s) appointed by it for the
purposesof administeringthe
Competition (including publishingyour
fullnameand county and/ordisclosingit
to third parties on requestif you arethe
winnerand/or participatingin
reasonable promotional activity as
detailed below) and any other purposes
towhich you have consented. Anydata
collected willbe used in accordance
with the Promoter’s Privacy Policy,
which is available here.

Frequently asked questions

Howdol optinto the prize draw?

Optintothe prize draw by texting YES to
28901 fromyourTesco Mobile phone

Howdo | know the textis genuine?

Thetext notifyingwinners will be sent
fromthe same shortcodethatthe
confirmationof optin was received from
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which is 23428.
6.3 How oftencanlwin?

Oncewithin any promotional period.
6.4 Howdol optoutofthe prize draw?

Optoutoftheprizedraw by texting stop
t0 28901 fromyour Tesco Mobile phone.

6.5 Howlong will the voucherlastfor?

Vouchers will bevalid forat least one
year fromthe time of issuance.

6.6 Howdol claim myprize?

We will contactthe prizedraw winners
text message, which will explain how to
claim your prize.

6.7 Howwilllreceivemyprize?

YourTesco e-Gift will be emailed to you
from reward@mytescomobile.com.

6.8 When will I receive myprize?

Weaim to get yourTesco e-Gift toyou
via email within 48 hours of you claiming
it.

6.9 Canluse myprize straightaway?

Yes, onceyourTesco e-Giftarrives, you
can useit straight away.

6.10 Howdo | redeem my prize?

Please presentyour printed Tesco Digital
Gift Card at thetill. Thebarcode should
be clearly printed and visible to the
Tesco colleague. If usingyour mobile
device, you will be asked to present the
barcodetothescannerbytheTesco
colleague.

If the barcodedoesnotscanthena
Tesco colleague can manuallyinput the
Digital Gift Card number (19 digits) and
pin (4 digits) which will be located above
thebarcode.
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If thisdoes notworkthen the Tesco Digital

Gift Card will require manualauthorisation.
Please go to the customer service deskfor

further help and information.

6.11 Where canlredeemmyprize?

Tesco e-Giftscan beused in UK Tesco stores,
butnotonlineorin petrol stations.

Theuseof theTesco e-Giftis subject to the
following Terms and Conditions:

Treat this digital gift card like cash, lostor
stolen digital gift cards cannot bereplaced.

Redeemat any UK Tesco store, excluding
Republic of Ireland. Excludes purchases from
Tesco Petrol Stations. You can checkyour
available balanceatanyTesco storeor by
calling 03450757 757*

Digital gift cards cannotbeused online

Digital gift cards cannot be exchanged for
cash orcredit

Damaged, altered or cancelled digital gift
cardswill notbeaccepted

6.12 How do | check the remaining balance of my
prize?

To checkyouravailable card balance please
call 03450757 757

PROMOTER: Tesco Mobile Limited, Tesco House,
Shire Park, Kestrel Way, Welwyn Garden City,
Hertfordshire, AL71GA. VAT No. 815384524
(“Tesco Mobile” orthe “Promoter”).
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