
Customer survey prize draw T&Cs 

1. Only open to residents of the UK, (inc. Channel Islands and Isle of Man) aged 18 or 
over. Secondees to Tesco Mobile or employees of its affiliates, subsidiaries, 
advertising or promotion agencies are not eligible. 

2. Entries must be received by the date specified in the email or text message we sent 
you. 

3. To enter: During the Promotional Period go to the unique survey link provided in your 
SMS or email invite. Answer the questions and enter your email address. All valid 
entries will be entered into the prize draw. 

4. Only one entry per person, per phone number throughout the Promotional Period is 
permitted. 

5. Prize Winners to receive a £50 Tesco gift card, for full gift card terms and conditions 
please go to https://www.giftcards.tesco.com/Terms-and-Conditions. Any expenses 
or costs not explicitly specified in these terms and conditions are excluded. 

6. Prizes cannot be exchanged, are not transferable and no alternatives are available. 
In the event of circumstances outside its control, the Promoter reserves the right to 
provide similar substitutes of equal or greater value to the stated prizes. 

7. Winner Selection: Five winners will be chosen at random by an independent third 
party from all entries received during the Promotional Period. 

8. Winner Notification: Winners will be notified by email (using the details provided on 
entry into the prize draw), within 5 working days of the end of the Promotional Period. 
If for any reason, a winner fails to respond to communication within 5 working days of 
the initial email notification, the Promoter reserves the right to award the prize to a 
reserve entrant selected in the same manner. 

9. Please allow 28 days (from response to the emailed winner notification) for delivery of 
physical prizes. 

 


