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selected SIM only deal connected to 
this promotion and provide your 
Clubcard number at checkout. 

3. Clubcard points  
3.1 The amount of Clubcard points you will be 

gifted will depend on what SIM only deal you 
subscribe to and the amount of Clubcard 
points being offered in respect of that deal 
at the date of your subscription.  

3.2 Tesco Mobile reserve the right to limit the 
applicability of any particular offer to 
specific customers and may from time to 
time run different offers with different 
values of Clubcard points being offered / 
associated with those offers.   

3.3 For new customers, once you’ve made your 
first monthly payment, your points will be 
automatically added to your Clubcard 
account within 5 days of making this 
payment. Your ‘first monthly payment’ will 
be the first monthly subscription payment 
charged on the billing date associated with 
your new SIM only deal. This date may be 
anywhere between 2 – 6 weeks from date of 
subscription, depending on the monthly 
billing date you chose.  

3.4 For upgrading customers, once you’ve 
made your next monthly payment following 
your upgrade, your points will be 
automatically added to your Clubcard 
account within 5 days of making this 
payment. Your ‘next monthly payment’ will 
be the first monthly subscription payment 
charged on the monthly billing date 
associated with your new SIM only deal. This 
date may be anywhere between 2 – 6 weeks 
from date of subscription, depending on 
the monthly billing date you chose. 

These Terms and Conditions (“Terms”) 
govern the SIM only plus Clubcard points 
promotion. By signing up to this promotion 
you agree to be bound by these Terms.  

1. Eligibility 
1.1 You must be a new or upgrading Tesco 

Mobile customer who signs up for a 
selected SIM only deal connected to this 
promotion and who is aged 18 years or 
older.  

1.2 You must be a Clubcard customer.  If you 
do not have a Clubcard you can sign up for 
free at Join Clubcard now. 

1.3 You must be a resident of the United 
Kingdom, Isle of Man, Jersey or Guernsey.  

1.4 You must meet certain eligibility 
requirements which may include credit 
checks and identity verification.  

1.5 In addition, to help prevent fraud and 
money laundering, we and our service 
providers may work with fraud prevention 
agencies to access, use and share your 
information that's held and has been 
collected by us or them. To find out more 
about your rights and how we collect your 
information, use and share your personal 
data, please read our privacy policy. 

1.6 To be eligible for the Clubcard points 
rewarded in terms of this promotion your 
Clubcard account details must match the 
details of the SIM only account holder. 
Tesco Mobile reserve the right to recover/ 
cancel any Clubcard points rewarded to 
any Clubcard customer whose details do 
not match that of the SIM only account 
holder. 

2. How to subscribe 
2.1 All you have to do is sign up for a 
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 and Conditions;  

c) Tesco Mobile Pay Monthly Privacy Policy; 
and 

d) Clubcard terms and conditions.  

5.4 These can be found at: 
tescomobile.com/terms 
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3.5 Your monthly billing date will be specified in 
your Contract Summary and Contract 
Information document.  

3.6 Clubcard points must be used in 
compliance with standard Clubcard terms 
and conditions. 

4. Cancelation 
4.1 If you change your mind after you have 

purchased a SIM Card, you can tell us that 
you would like to cancel during the Cooling-
off Period of 14 working days.  

4.2 Should you terminate or cancel your SIM 
only service agreement with Tesco Mobile 
prior to making payment as described in 
paragraph 3.3 and 3.4 above, you will no 
longer be eligible to receive the Clubcard 
points reward offered in terms of this 
promotion.  

4.3 Tesco Mobile reserves the right to withdraw 
the Clubcard points reward from an 
account if fraud is detected. 

5. General 
5.1 This in an ongoing promotion and 

Tesco Mobile reserves the right to 
terminate and/or amend the 
promotion, along with these Terms at 
any time, upon reasonable notice. 

5.2 Tesco Mobile reserve the right to limit the 
applicability of any particular offer to 
specific customers and may from time to 
time run different offers with different 
terms for different customers.  

5.3 In addition to the above Terms, by signing 
up you also agree to be bound by the 
following additional Terms and Conditions:  

a) Tesco Mobile general Tariff Terms and 
Conditions;  

b) Tesco Mobile Pay Monthly Service Terms 

Back to top  


