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1.8

General terms and conditions for
Bundles

Tesco Mobile Pay as you go customers
now havetheoption of addingsets of
Minutes, Text and Data Bundles
(Bundles) to their Pay asyou go tariff.

Thecurrenttypes, amounts and prices
of Pay asyou go Bundles are set out
here. This page will be updated as soon
as new Bundles become available.

You can opt-in foraBundleonlineat
My Tesco Mobile or by calling 282 free
fromyour Tesco Mobile phone.

Each Bundlewill startand renew one
month* afteryouropt-in dateand
runs foramonth*(‘Renewal Date’) or
untilyou haveused your stated
allowance, whicheveris sooner.

You willuseyour selected Bundle(s)
beforeyourremaining Pay as you go
credit, each time you make a standard
call, send a standard text message or
usethe data service.

You can haveamaximum of onecalls
Bundle, onetext Bundleand onedata
Bundleeach month.

. Payment will be taken fromyour Pay
as you go top-up balance on youropt-
in date, and your Renewal Date, as
soon asyou opt-in and we will send
you atext to confirmthedateyour
Bundle(s) start.

YourBundle willautomatically renew
onyourRenewal Date each month*
until: (i) you opt-out of the Bundle; or
(i) you do not haveenoughcrediton
youraccounttobuytheBundle. We
will send you a text beforeyour

19

Renewal Date to advise the cost of
renewingthebundle ornotifyyouthat
you do nothaveenough creditto
renew your Bundle(s). If you do not
have enough credit, you willneed to
top-up youraccountandopt-in again
if you wantto continueto receivethe
Bundle. Renewals and additional
bundles can takeup to fourhoursto
be applied toyouraccount. If you use
your tariff duringthat timeyou willbe
charged at our standard rates detailed
here. As this willuse your credit, you
may not have enough credit to
purchasethebundle.

You must keep your Bundle(s) on your
accountforatleastonemonth*. If the
Bundleisremoved or if you use up the
Bundle allowance, you will be charged
at ourstandard rates detailed here.
Promotional terms (where applicable)
will notapply in these circumstances.

1.10 Anyunused allowance willnotbe
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carried forward orrolled over into
yournext month’s Bundle. No refunds
are payable.

To cancelyourBundle, call 282 free
fromyourTesco Mobile phoneorlog
into your My Tesco Mobileaccount.
You need to contactus 48 hours
beforeyourmonthly Renewal Date,
otherwiseyourtop-upcredit willbe
automatically deducted with the cost
of thenext month’s Bundle(s) and
cancellation will take effect from the
month after that (you will still get the
service you have paid forand beable
touse it untilyourallowanceis used
up oruntilthe next monthly Renewal
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Date but we willnotrefund any
payment that you have made).

1.12 Bundles arenot availableto Pay
monthly customers andif you change
to a Pay monthly tariff you willno
longerbe ableto useyourBundle(s).
Norefundsare payableforanyunused
portion of your Bundle.

113 . If you’reon the Pay asyou go with
Triple Credit tariff, the Bundle(s) are
availablein addition to any free credit
available on that tariff. Calls, texts or
datawillbe taken fromyourBundle
first untilyour Bundle allowanceis fully
used up, afterwhich your free credit
will beused. Unfortunately,you cannot
usethe freecredit to buy Bundles

1.14 Wereserve theright to replace,
amend orwithdraw atany time: any of
theBundles (in whole orin part); the
chargesforthe Bundles; orthese
terms, on reasonable notice. Notices
will be given on the Tesco Mobile
website and we will give you 30 days
notice by text message if we make any
significant changesto your
disadvantage. If you continue to use
theBundles afterthedate on which
thechange comesinto effect, your
useof the Bundlesindicatesthatyou
have agreed to the changed terms.

1.15 If the Distance Selling Regulations
apply, onceyou startusingyour
Bundle(s),you willnot be able to cancel
the purchaseuntilthe following
month. Your statutoryrightsarenot
affected.

1.16 ThePay asyou go Triple Credit tariff
and Pay as you go service terms and
conditions also apply.

*TheBlackBerrydatabundlelastsand

2.1

2.2
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renews every 30 daysratherthan 1
month.

Minutes Bundle

The General Bundle Terms and Conditions
aboveapply but with the exceptions listed
below:

The Minutes Bundle can be used to make
callsin the UK to standard UK landlines
(starting 01,02 or 03 numbers only) and 07
numbers allocated to UK mobile network
operators that provide mobile tariffs with
substantial national coverage.

The Minutes Bundle cannot be used to
make calls madein the UK to: (a)
nongeographic numbersandfree phone
numbers (starting 08, &, 05); (b) non-
standard or "special" 07 numbers (all
those 07 numbers that are not specifically
includedin yourMinutes bundle, i.e. are
not used to provide mobile services,
including 07 numbers allocated to network
operatorsin Jersey, Guernsey and thelsle
of Man), 076 numbers; (c) any number
ranges which Tesco Mobile reasonably
believes are beingused for call forwarding
services, onward calling services or
numbers that pay arevenue share.
Examples of such numberrangesinclude,
07364, 074065, 074181, 074186, 074410,
077415, 0774417, 074516, 074517 but
are subject to change; (d) premiumrate
and directory enquiries numbers where
special charges apply; (e) video calls; or (f)
any calls made fromabroad (including
Jersey, Guernsey and thelsle of Man) orto
an international destination from within
the UK.

. Text Bundle
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3.6

The General Bundle Terms and Conditions
aboveapply but with the exceptions listed
below:

TheTexts Bundlecan be used fortextsto
UK mobiles (see definition above) and 01,
02 and 03 numbers fromthe UK only.
Textsto othernumbers willbecharges in
accordance with your standard tariff.

Thefollowingtexttypesarenotincluded:
picture orvideo messages; premium rate
texts where special charges apply; texts
sentfromthe UK tointernational
numbers; texts sent fromoutside the UK
toanynumber; picture messages from
outsidethe UK;and any chargeable texts
you receive.

Text delivery cannot always be guaranteed.
A standard text messageisa handsetto 4.
handset message which isup to 160
characterslong. Some handsets let you
send longer messages, in which casethe
message will be divided up into the
number of standard texts required to
convey the message, each one of these
separate texts will be deducted fromyour
Bundle.

Any texts sent from abroad (including
Jersey, Guernsey and thelsle of Man) orto
an international destination from within
the UK will becharged at standard roaming
or international call rates.

TheText Bundleisa consumer grade
service and provided on the condition that
customers useit responsibly. TescoMobile
reserves the right to terminate the service
forinappropriate use.

Pay asyou go 5000 Text Bundle Fair Use
Policy:

a) To keep customer usage of the Pay as you

go 5000 Text Bundle within thenormal
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limits expected when providing a

consumer texting service, and to protect
ourcustomers against the servicebeing
used for malicious unsolicited messaging,
we apply a Fair Usage Policy.

b) Weregularly monitorand review our

customers’ collective and average monthly
usageto set ourfair usage limit at a level
that willnot affect the majority (at least
95%) of our customers. Currently the fair
usagelimit is set at 400 texts per day.

c) Toensurethatasfew customers as

possibleare affected by this, the daily limit
startsat approximately 00:30amand
finishesat 00:29am.

d) This 5000 Text Fair Use Policy only applies

to customerswho purchaseoradd the
5000 Text Bundleto their Pay as you go
accountafter10th July 2012.Customers
onolderversions of the 5000 Text Bundle
priorto 10th July 2012 will not be affected
by this Fair Use Policy, unless the renewal
of their Bundle lapsesandthey
repurchase, orreceive the 5000 Text
Bundleasafree Bundleafter10th July
2012.

e) When you reach 90% of the fair usage

limit, we will notify you via text message
thatyou areapproachingyourdaily limit

f) When you reach 100% of the fairusage

limit, we will notify you viaa second text
message that any additional texts on that
day will becharged at your standard text
message rate.

Data Bundle

Data allowance can beused on GPRS and
3G networks (as applicable to your
handset), foryour private, personaland
non-commercial internet useviayour
mobile phone whilst you arein the UK.
The Data Bundleis not valid whilst
roaming.

4.2 If you havea4Gready phone, you’llalso
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4.3

4.4

4.5

have access to Tesco Mobile 4G Services,
pursuanttothe 4G Service Terms

YourTesco MobileSIM card is only
designed to be used with a mobile phone
forstandard consumer usage. You must
notuseyourTesco Mobile SIM card with a
mobile data modemorin any otherway
that we may reasonably consider would
adverselyimpact the service to other
Tesco Mobile customers.

If wereasonably believeyou have
breached these terms, we reserve the
right to, havingattempted to contactyou
first, impose network protection which
may reduceyour speed; removethe
relevant Bundle(s) fromyouraccount;
impose furthercharges; removeyour
ability to use dataon yourSIMcard;
and/ordisconnectyourSIMcard at any
time.

Wereserve theright to useappropriate
traffic shapingorthrottlingmeasuresto
protect ournetwork fromtypes of data
usage which wethinkmightimpacton
levels of service for customers at specific

times or dayand / orin specific locations.

Last updated 9t February 2022

Pay as you go Bundle terms

Back to top



